
With an eye towards discovering the keys to success in the RV 
Industry, attendees at the recent 36th Annual FRVTA State Convention 
didn’t have to travel too far south to “Escape to Paradise” this past 
September 10 through 12.

Convening at the tropical Hawks Cay Resort on Duck Key, close to 275 
FRVTA members discovered the many selling and business tools needed to be 
successful in today’s competitive RV selling market. 

“Whether you are selling RV units or the specialized services and extras 
many of today’s RVers are demanding, this was an event that every FRVTA 
member should have attended,” claimed FRVTA Executive Director Lance 
Wilson. “The amount of information presented was invaluable.”

Capitalizing on the tropical locale provided by the Florida Keys, this year’s 
convention theme was “Escape to Paradise–Discover the Keys to Success.” And 
that’s just what happened via the many educational opportunities presented 
at the convention from a comprehensive speakers list that featured everything 
from national industry updates and overall RV retail trends to online identity 
security protection.

“The educational aspects of this major annual event is the primary reason 
our staff works so hard on this event,” Lance explained. “I think this year they 
did an outstanding job!”

Opening Thursday evening with the “Island Time” Welcoming Reception, 
members enjoyed a buffet of different foods 
while enjoying their favorite adult beverage. 
Afterwards, the membership gathered around 
the resort’s extensive marina complex and 
boarded two large boats to enjoy a champagne 
sunset cruise. And, while the sunset was a 
bit clouded over due to a forming tropical 
storm south of Cuba, all still had a grand time 
socializing and being on the water.

Afterwards, members made their way to the 
“Tank Tops & Flip Flops” Hospitality Room, 
sponsored by Wells Fargo Commercial Distribution Finance, which welcomed 
local and casual flip-flop wearers seeking a libation to help them hang on!

FRIDAY MORNING SESSION
Executive Director Wilson officially opened the 36th Annual 

FRVTA Convention beginning with the session’s first “Be On Time.” 
Congratulations to C.O. Englund, of RV Connections and Carol Purvis of 
Labaer Consulting who both won $50, and to Cecelia Radwan of Comp USA 
who won $100.  Winning extra cash is always a great way to start the weekend!

Lance then welcomed all attendees while acknowledging those first-
time conventioneers. He gave a heartfelt “Thank You” to all sponsors whose 
gracious participation and donation made the convention possible. 

He then asked for a moment of silence to recognize and remember the 
anniversary of the 9-11 terrorism attacks that occurred 15 years ago on the day 
most everyone would travel home. Most just can’t believe it’s already been 15 
years since that terrible tragedy!

The FRVTA 
Executive Officers 
and 
the State Staff 
Thank You  
for attending 
the 36th Annual 
FRVTA  
State Convention

continued on page 3

OCTOBER 2016

NO ESCA PING NEED ED.. . 
Paradise & Success Discovered at 36th Annual FRVTA Convention



STATE OFFICERS
PRESIDENT 
Nelda Iacono

VICE PRESIDENT 
Chris Morse

TREASURER 
Rob Cochran

SECRETARY 
Brian Copley

CHAIRMAN OF THE BOARD 
Rob Rothenhausler 
REGIONAL OFFICERS
REGION 1 
Tom Wegge - PRESIDENT 
Paul Graef - DIRECTOR

REGION 2 
Brett Howard - PRESIDENT 
Sean Thompson - DIRECTOR

REGION 3 
Deanna Pearce - PRESIDENT 
Snow Chamberlain - DIRECTOR

REGION 4 
Traeanne Reynolds - PRESIDENT 
Mike Carter - DIRECTOR

REGION 5 
Lyn Hart - PRESIDENT 
Jeff Fowler - DIRECTOR

REGION 6 
Ken Loyd - PRESIDENT 
Joey Schneider - DIRECTOR

REGION 7 
Dell Sanders - PRESIDENT 
George Grimm - DIRECTOR

George Lempenau 
CAMPGROUND DIRECTOR 

OFFICE STAFF
Lance Wilson 
EXECUTIVE DIRECTOR

David Kelly 
MARKETING DIRECTOR

Mike Ryan 
CONTROLLER

Lesa Colvin 
SHOW DIRECTOR

Patty Flanagan 
SHOW COORDINATOR

Damarys Cuebas 
ADMINISTRATIVE COORDINATOR

Sharlene Nelson 
MEMBERSHIP COORDINATOR 
 
FLORIDA RV TRADE ASSOCIATION 
10510 Gibsonton Drive 
Riverview, Florida 33578 
(813) 741-0488 • Fax (813) 741-0688 

e-mail address: info@frvta.org 
website: www.frvta.org

2

PRESIDENT’S MESSAGE
First, I would like to thank the membership 

for their encouragement and confidence in me as 
their president and the rest of our elected executive 
officers. We appreciate all that Sam Abdo has done 
and will continue to do for the Association. I will 
miss Sam being part of the board. I know I can count 
on Rob for his guidance with my new position, so 
thank you! Members, please do not hesitate to call or 
email me–I will do my best to help.

Lance, Dave, Lesa, Patty, Damarys, Mike and 
Sharlene, and all those who helped, a big “THANK 
YOU!” for the great convention! It was all what a 
convention should be–informative and fun in a special venue for everyone to get 
a chance to relax and enjoy. The Hawks Cay Resort staff was happy to have us. 
We were truly treated as honored guests. Having been at Hawks Cay before, I was 
pleasantly surprised with the nice upgrades. 

One member remarked that our conventions “just keep getting better and better.” 
I agree and hope you did also. It was a joint effort of the FRVTA Staff, our volunteers, 
very generous sponsors and silent auction 
contributors, the speakers and the breakout 
session leaders. 

I hope you did not miss all the valuable 
information presented, like stress-reducing 
techniques by Dr. Teplitz, the industry 
updates by RVDA’s President Phil Ingrassia 
and RVIA’s President Frank Hugelmeyer, 
how to deal with Identify Fraud by Carrie 
Kerskie and everyone’s favorite, Marian 
Johnson with FRVTA Legislative Consultant 
Marc Dunbar on Florida’s political 
landscape. The breakout sessions were most 
educational, building on the topics from Friday’s speakers.

The PAC Fund had the best ever boost from everyone’s participation in the silent 
auction and raffle ticket sales. Your generosity is greatly appreciated, as Marc is 
known to say that this is an “historic 
election cycle” for our state. Stay tuned for 
more input from Marc, participate where 
you can and be a part of the Sunshine 
State’s political scene as the election cycle 
progresses.

Please mark your calendars for 
September 7-10, 2017 and plan to attend 
next year’s FRVTA State Convention at 
another beautiful place: the Marriott 
Sawgrass Golf and Spa Resort in Ponte 
Vedra Beach. Plan to stay a few extra days 
to relax and refresh before our next RV 
season starts!

Until next time, be safe.

NELDA IACONO
FRVTA PRESIDENT
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then gave an interesting update on various national dealer 
issues and business outlook. Detailing dealer optimism, 
Phil said lower unemployment has pushed consumer 
confidence up. And, with Baby Boomers and Millennials 
now entering the RV marketplace, dealer inventories 
are stable and ready to handle the new influx of buyers. 
Besides these groups, Phil also cited a recent KOA study 

that indicates new campers are getting 
younger, thereby creating yet another 
market for RVs.

Phil also mentioned RVDA’s important 
work on dealer-assisted financing and the 
impending overtime regulations. He also 
reported on the “grounded recall” issue 
that can affect all units subject to a recall 
not just those affected by the problem. He 
stressed dealers participate in the Dealer 
Satisfaction Survey (DSI) so manufacturers 
know those items important for 

improvement. Phil 
reviewed a variety of new 
RVDA-sponsored initiatives 
that impact the national 
Go RVing marketing 
program, including a new 
app for both Android and 
I-Phone use. He finished 
his remarks by saying the 
FRVTA is a “shining star” in 
the RV Industry.

Next up was RVIA 
President Frank 

Hugelmayer. Making his first “official” appearance 
at a FRVTA Convention since taking the helm last 
year from former RVIA President Richard Coon, 
echoed Phil’s gracious comments on FRVTA’s 
active involvement in the national RV Industry. On 
industry trends, Frank said research anticipates 
about 410,000 units will be sold in 2016 and that 
every indicator is positive for the industry. Like 

Phil, Frank said the average age 
of RVers is falling, now at 45, 
with Baby Boomers concerned 
with fuel efficiency, comfort 
and convenience. “For sales 
prospects, the most important 
thing about traveling is 
relaxing and recharging,” he 
detailed. He also pointed out 
that “seasonal” camping is 
becoming a major part of the 
Park Model industry and that 
the Go RVing website is now 
the largest RV-related website 

with this and other marketing efforts heavily focused on 
future Millennial consumers. “For dealer attendees, we 
continue to build and upgrade the National RV Trade 
Show with new seminars, products and services,” he said 
speaking on this upcoming event set for November 28 to 
December 1 in Louisville, KY.

Afterwards, the American Legion Post 154 of Marathon 
presented the flag as the crowd stood to recite the Pledge 
of Allegiance. Pam Giordino of Circle G Family Benefits 
once again reprised her stirring rendition of our national 
anthem to the audience’s cheers. 

Lance again recognized all sponsors saying “They 
make it all possible.” He then paid tribute to the hard 
working FRVTA Staff members 
for all their hard work on the 
convention as well as their 
year-round outstanding 
efforts. At that time, staff 
members entered the meeting 
hall shaking maracas and an 
impromptu conga line formed 
that snaked throughout. It 
was a fun way to start the 
convention and got everyone’s 
blood pumping!

Afterwards, FRVTA 
President Rob Rothenhausler 
took the podium. He 
welcomed members to the convention and stressed 
the many educational seminars available to help 
attendees fine their “keys to success.” He also 
thanked the FRVTA Staff for their great efforts in 
staging the convention and then joined FRVTA 
Chairman Sam Abdo in presenting appreciation 
plaques to all sponsors in recognition of their valued 
support. Thank you!

Lance then next 
introduced the convention’s 
key-note speaker, Dr. 
Jerry Teplitz. Speaking on 
“Leadership Qualities,” Dr. 
Teplitz taught attendees 
how to easily optimize brain 
performance. “By increasing 
your brain’s performance, 
you will unlock your 
leadership success,” he 
explained. He demonstrated 
that everyone has an “aura” 
that can be either enhanced or disrupted. This, 
in turn, can create either a positive or negative 
day for an individual. One method to restore 
the positive aura is to drop a pen in front of 
you, bend over to pick up and your aura will 
be restored. He also stressed to think positive 
thoughts since they impact who and what 
we are. Finally, he pointed out that florescent 
lighting used in many buildings should offer 
the a full spectrum of light to improve positive 
feelings

Following a brief break, RVDA President Phil Ingrassia 
took the podium and congratulated the FRVTA on its 
unity. He specifically thanked recent RVDA President 
John McCluskey, Region 7 President and former FRVTA 
State President Dell Sanders and FRVTA President Rob 
Rothenhausler for their national RVDA involvement. Phil 

continued on page 4

CONTINUED FROM PAGE 1FRVTA CONVENTION



4

Identify theft deterrence was the next session by Carrie 
Kerskie of the Kerskie Group. She described identify 
theft as the “transfer or use without lawful authority 
with intent to commit, aid or abet any lawful activity.” 
Carrie went on to detail how identity theft can affect us 
in a variety of ways and situations, including financial, 
utility, government benefits & documents, criminal, 
medical and business. Saying 
there has been almost 900 
million online information 
breaches, Carrie said identity 
theft is just about impossible 
to avoid. She encouraged 
members to know your 
personal information by 
Googling your name and 
business name, monitor 
monthly any changes to your 
credit reports and implement 
a risk reduction plan. She 
offered more details in her 
Saturday morning seminar.

The final morning session featured 
FRVTA Legislative Consultant Marc 
Dunbar and Marian Johnson, senior 
vice president and political strategist 
for the Florida Chamber of Commerce. 
Making a repeat performance at the 
FRVTA State Convention, Marian brought 
an insider’s perspective 
to the presentation. 
Marc began by exhorting 
members to vote. He 
stressed that Florida’s 
changing demographics 
with a growing Hispanic 
population and economics 
that make Florida the 
16th largest economy in 
the world both require 
a voter that’s engaged. 
As for politics, overall 
voter dissatisfaction 
and widespread party switching all make for an 
interesting political season. “Florida now has 
35 percent Republicans, 38 percent Democrats 
and 27 percent NPA’s (no party affiliation),” Marc 
detailed. The biggest concerns for voters are jobs 
and the economy, followed by education and how 
“Obamacare” will affect healthcare. While neither 
candidate is viewed favorably, research showed 
that Republicans are favored over Democrats, but 
only slightly. “I don’t believe we’ll know the actual 
winner until the vote is certified,” he declared. Marian 
affirmed Marc’s analysis, but kept her more detailed 
revelations for Saturday’s breakout session.

Afterwards, Lance dismissed the membership to enjoy 
a variety of afternoon activities. Unfortunately, due to 
the off-shore storm and windy conditions, the snorkeling 
boat trip was canceled, but many swarmed over to the 

dolphin encounter and enjoyed the beautiful resort pools 
or snorkeled/swam in the resort’s private lagoon.

FRIDAY EVENING COSTUME PARTY
Of course, no matter what afternoon activity 

was selected, everyone looked forward to the 
annual costume/dinner party. The spectacular “Havana 
Nights” costume party also fell victim to the storm’s 

windy conditions, but quick-thinking FRVTA 
Staff assisted in moving things to one of the 
convention halls and nary a beat was missed!

With lots of Cuban-themed shirts, dresses, 
hats and an actual cigar rolling setup, 
attendees escaped to the island just 90+ miles 
south. Cuban food of pork, rice and beans, 
fried plantains and a terrific Cuban band 
made for a wonderful Caribbean experience. 
Congratulations to the father/daughter team 

of Brian and Becca Burk who 
won both the men’s & women’s 
costume party. Marimba!

Afterwards, conventioneers 
found their way through the 
cigar haze to the “Tank Tops & 
Flip Flops” Hospitality Room 
where the salsa was slung hot 
and heavy into the night!

SATURDAY  
MORNING SESSIONS

Bright and early, 
conventioneers returned to the 
meeting hall as Lance greeted 

the many bleary-eyed attendees. It was now time 
to turn attention towards obtaining the “Keys to 
Success” via the convention’s many educational 
sessions.

Congratulations to Berta States of Campers 
Holiday and Snow Chamberlain of Lazydays, 
both of who won a $50 “Be on Time” award. Also 

to Lyn Hart of A&S Land 
Company who won $100. Way 
to go!

Before the sessions began, 
however, elections took 
place for the FRVTA State 
Executive Committee. Lance 
reviewed the qualifications 
needed for statewide office 
then called for nominations 
from the floor for each open 
position. Lance called for and 
closed nominations, elected 

via acclamation were Chairman Rob Rothenhausler; 
President Nelda Iacono; Vice President Chris Morse; 
Treasurer Rob Cochran; and Secretary Brian Copley. 
Congratulations to the new 2016-2017 FRVTA Executive 
Board!

Breakout sessions this year included a variety of 
topics conventioneers could choose from., including 

continued on page 5
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Allen Monello from the Automotive Industry Center for 
Excellence (AICE) who discussed KNOWLEDGEBASE 
compliance issues; Tom Walworth from Statistical 
Surveys, Inc. who outlined both national and Florida’s 
RV Industry trends; Courtney Parrish of Logitvity who 
presented social media marketing 
strategies; Erick Swinson of 
Morgan Stanley who detailed 
investment and financial issues; 
Carrie Kerski of the Kerski Group, 
who fleshed out her earlier online 
identity protection strategies; and 
Marc Dunbar and Marian Johnson, 
who expanded on their political 
discussion.

SATURDAY LUNCHEON
All that education and thought-

provoking discussions made for a much 
needed lunch break. That’s where “Caribbean” 
Dave Kelly presented the “Let’s Go Bongos” 
Game Show and Luncheon. Featuring a variety 
of Cuban and Keys-themed questions and 
music snippets, participants were awarded 
cash prizes for the right answers. Game show 
contestants won everything 
from cash awards to gift cards, 
carry bags stuffed with goodies, 
even toaster ovens! Most 
avoided the zonks, except for 
husband and wife Jack and 
Alene Carver, each of whom 
won silly inflatable items–too 
bad, so sad!

While enjoying a delicious 
hot meal, Brandon Allen of 
RV Kountry won a dealership 
analysis by Tom Walworth from 
Statistical Surveys, Inc. with 
Vickie Packwood of Intercoastal and Brian Copley both 
winning a $25 Outback gift card courtesy of Dream RV. 
Kay Stewart of RV Connections won a lovely tropical 
flower arrangement after providing the closest guess to 
the actual number of flowers–438. Congratulations to 
all winners!

Lance then went on to thank and recognize all 
regional officers who volunteered their time to make 
the FRVTA such an outstanding Association. President 
Iacono and Vice President Morse then presented 
officers from each region a special thank you plaque. Your 
service is much appreciated!

SATURDAY EVENING BANQUET
At 6:30 p.m. the membership assembled again, this 

time to enjoy the “Sunset Breeze” Awards Banquet, 
sponsored by Bank of America. A special recognition goes 
out to Sam Scott for being the banquet sponsor over these 
many years. Thank you—it’s been delicious!

The cocktail hour took place as a guitarist strummed 
pleasing tunes while guests relived the weekend’s events. 

Formal portraits were made as a memorable keepsake of 
the special weekend.

The cocktail room was adjacent to the Silent Auction 
room that was a gathering place for attendees as they 
surveyed a series of outstanding items, including trips, 

cameras, sunglasses, watches, computer-related 
add-ons, kitchen blender systems and much more! 
All money raised benefitted the FRVTA PAC Fund. 
As the clock ticked down to 7:20, the official end 
of the auction, the bidding was fast and furious as 
members swarmed over the item they wanted to 
make sure they got what was desired.

At attention near the entranceway, Deanna 
Pearce of Elite Marketing and sales coordinator 

for both the FRVTA 
magazines and website, 
stood making sure each 
and every member had a 
chance to purchase raffle 
tickets, again to benefit 
the PAC Fund. One way 
or another, no one left the 
room without opening their 
wallets!

Upon entering the 
banquet hall, members 
were greeted with the same 
five-piece Latin band from 
the previous evening. This 

time, however, they were playing a variety of 
favorites, including jazz and dancing music. 

Lance took the podium, welcoming all 
to the final dinner. He asked for a moment 
of silence to remember our military service 
men and women who protect our great 
country and allow us to have our businesses 

as well as to remember the 9-11 
anniversary.

Thanking all sponsors, 
Lance invited Brad Green of 
Lightening RV Supply to offer 
the evening’s invocation. As 
the jazz band played, attendees 
enjoyed a delightful evening 
of great conversation, drinks, 
dancing and an outstanding 
filet dinner. It was delicious!

Following dinner, Marc 
Dunbar thanked retiring 

Chairman Sam Abdo for all his hard work and support over 
the years. Marc also thanked attendees for their fund-
raising efforts with a new record amount raised for the PAC 
Fund.

Lance again recognized all FRVTA staff members for 
their outstanding year-round work and efforts on behalf 
of the Association. He especially thanked former board 
members as well as his lovely wife Joy.

He paid tribute to Nelda Iacono as FRVTA Scholarship 
Chairman and her committee for their hard work on this 
important membership benefit. Lance detailed that this 

CONTINUED FROM PAGE 4FRVTA CONVENTION
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Thank You to Our 2016 Convention Sponsors

important member benefit has 
now been increased to $1000 per 
semester or $2000 per year and that 
over $520,000 has been awarded 
over the years to help educate 
students. Lance then introduced 
and recognized five scholarship 
winners who were in attendance.

At that point, the raffle was held. 
Retiring Board Chair Sam Abdo was 
the big winner with $ 1000 cash 
won. He immediately donated his 
winnings back to the PAC Fund. Thank you! 

Other prizes awarded were the 50 inch television by 
FRVTA’s Patty Flanagan and the I-Pad Air by FRVTA’s Dave 
Kelly. Other items won by members included gift cards 
from several restaurants, including Chili’s, Outback and 
Starbucks. 

Afterwards, Marc took half of 
Sam’s donation and put it back 
into the raffle. Congrats to Susan 
Russell who won the $500 and 
then donated back $200 to the 
fund. Much appreciated!

At this time, Lance thanked 
Marc for his great efforts making 
sure everyone on Tallahassee 
knows all about the FRVTA and 
it’s contributions to the Sunshine 
State.

PLATINUM
Bank of America Merrill Lynch

GOLD
Forest River
NTP-Stag
Wells Fargo

SILVER
Ally
Bank of the West
Coach-Net
LightningRV Supply
Newmar
SYS2K Dealership Software
Williams & Stazzone Insurance Agency, Inc.

BRONZE
Airstream
Dream RV
FGI Insurance Services
FRVTA Region 1
Freightliner Custom Chassis
Integrity Employee Leasing
Lippert Components
Show Hauler Motorhome Conversions
Thor Motor Coach

Lance then thanked all Executive Board 
members for their volunteer efforts and then 
introduced the new 2016-17 Executive Board 
to the membership.  He then announced the 
many Silent Auction winners with audible 
yells of joy from the winners and sighs from 
losers. Wait ‘til next year! 

Lance closed the convention by thanking 
all sponsors for their efforts. Guests finished 

their desserts, talked among 
themselves and danced to the 
wonderful band. Many guests 
gathered their auction winnings 
and then proceeded to the “Tank 
Tops & Flip Flops” Hospitality 
Room where the merrymaking 
continued on into the evening.

With the ending of the 36th 
Annual FRVTA Convention, 
attendees left paradise with the 
keys to their business success 

now at the ready to be put into action over the 
coming months and years during a time of great 
RV Industry growth and sales.

Mark your calendars now for next year’s 37th 
Annual FRVTA State Convention as we rally 
north to the lovely Sawgrass Marriott Resort in 
beautiful Ponte Vedra just south of Jacksonville, 
September 7-9, 2017. Go RVing!

FRVTA CONVENTION
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Wow! Another training 
year underway and already 
we’re bursting at the seams 
with new dealerships, 
mentors and students. 
Thank you all for re-joining 
us and welcome to all the 
first timers. We take our 

commitment to you very serious and consider our training 
partnership with you our most important mission.

Here are some news items to bring you up to date on 
what’s happening in our Training World:

1. MENTOR INVOLVEMENT – KEY TO SUCCESS: 
If you’ve been chosen as the Mentor at your dealership 

for the Distance Learning Network (DLN) Training 
program that we offer, congratulations! Know that your 
Management has great faith in your skills as a 
technician, your ability to communicate with 
your fellow technicians and your commitment 
to make a major change in the professionalism 
and productivity of your service department. 
You are the Key to the success of this training, 
and we’re here to help you every step of the 
way.

a. First and Most Important Thing to do: 
Visit our website www.netcast.usf.edu/
rvtrade and take 40 minutes to view the 
Mentor Training Video WITH your Mentor 
Guide in next to you. If you try to function 
without this valuable first step you’ll be 
lost and remain lost for the entire process. 
It saves a lot of frustration and phone calls for all of us.

b. Participate in the Training classes as the Session 
Leader. Use the videos as a resource and stop/start as 
needed to lend your expertise for clarification and/or 
demonstration as you proceed through the lessons. This 
is your opportunity to be the Instructor, making on-site 
contact and follow-up as the Authority in the training 
process. You’ll establish a rapport with your students and 
take pride in watching them grow as professionals.

2. JUDY’S ISSUES: 
From the new “stand-up” desk of Judy Wilson. Only two 

items at this time, but extremely important in keeping 
everyone on the same page during this process:

a. Mentor Changes: Please, please let us know if and 
when you change Mentors. We know this happens from 
time to time and for various reasons, but it’s important we 

have that one key contact at your dealership, the keeper 
of the passwords, manager of the training and person for 
us to pass along valuable information to when needed. 
We take our responsibility to the Mentor seriously, so 
please help us keep our lines of communication open.

b. Certification Test Registration: If you are ready to 
take a Technician Certification Test, at any level, you must 
to go to the appropriate website at RVIA/RVDA: www.
rvtechnician.com and follow the test sign up process. We 
(Judy and I) and the DLN are the training arm preparing 
new technicians to function at the highest level in the 
shortest amount of time. Our content can be a valuable 
preparation for the certification test BUT RVIA and RVDA 
control all aspects of the Certification Process; Test, Fees 
and associated issues. The RV Tech website referenced 
above covers all testing matters. Usernames and 

passwords used for our training program are 
NOT what you will use for testing. Again, that 
information is sent directly to you by RVIA/
RVDA after applying for the test.

3. NEW CERTIFICATION TEST BEING  
    DEVELOPED:

Bruce Hopkins, long time V.P. for Standards 
and Education at RVIA is back at the helm after 
focusing the past few years on just Standards 

and expanding the RV Industry in other 
countries. Bruce has moved to the new 
Education office in Elkhart, IN. He has 
committed to update the Certification 
Test as soon as possible and, after that, to 
update both the RV Technician training 

curriculum and Textbooks. Once that is complete we, 
Florida DLN, will completely update and renew our on-
line delivery and content and possibly move to a new 
web-based platform as well. We hope to have all of this 
in place by the summer of 2017, just in time for the new 
school year.

Yes, there is a lot happening, not only with us and 
training, but also throughout the industry. I encourage 
everyone to keep up with all that’s going on via industry 
publications, print or on-line, and know that the RV 
Industry is in a very healthy place and you, the service 
professional, are a Very Important Player. Thank you for 
all you do!

Remember, we’re here for you: judy.wilson@fgc.edu or 
jim.carr@fgc.edu or 386-754-4285.

Stay in touch and share your thoughts, anytime.

Mentor Update
TRAINING NEWS•by Jim Carr, Training Director
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Curtin: RV Shipments will Reach 404,800 in ’17
 A strong economic outlook, fueled by “relatively low inflation, interest rates and energy prices,” 

continues to create a healthy environment for RV sales that will carry into 2017, according to 
economist Richard Curtin.

Curtin, director of consumer surveys at the University of Michigan and a consultant for the 
Recreation Vehicle Industry Association (RVIA), projected that shipments will reach 404,800 in 
2017, well above the quarter-century record of 390,362 set in 2006. Moreover, it would mark the 
eighth consecutive year of expansion.

Curtin also foresees strong performance in 2016, with shipments expected to show a 5.9% year-
over-year increase with 396,400 units shipped – eclipsing 2006 as the best year since 2006. Travel 

trailers are on track to capture 65% of all shipments in 2016 and 2017 while Curtin predicts motorhomes will represent 
13% of all shipments with 50,900 units this year followed by 52,500 in 2017.

“Strong growth in personal disposable incomes will boost sales, especially among younger buyers,” Curtin noted, 
adding, “Slower growth in top-end models reflect sluggish gains in home values and stock prices as well as uncertainty 
about future economic policies.”

First-quarter results set the tone for 2016, according to Curtin, as shipments rose to 108,195, an increase of 11.5% 
from the previous year. “It was the highest quarterly total in 10 years, and the third best quarter since 1980,” Curtin 
said.–RVIA, RVBusiness

Hall of Fame Seeks Nominations for Class of 2017...Deadline October 31
With the Class of 2016 honorably inducted into the RV/MH Hall of Fame earlier this month, the Hall’s staff has turned 

its focus to nominations for the Class of 2017.
“The deadline for nominations for the Class of 2017 is Oct. 31, so we are encouraging all those who plan to nominate 

a candidate to get their paperwork submitted as soon as possible,” said Hall President Darryl Searer. “The Hall 
welcomes nominations from all RV and manufactured housing sectors, such as manufacturers, dealers, campgrounds, 
housing communities, suppliers, user groups, trade media, associations. The nominating committee is especially 

interested in receiving nominations for deserving early pioneers who may have 
been forgotten, passed over or overlooked in the past.”

All the nomination forms and instructions are available for download on the 
Hall’s website, www.rvmhhalloffame.org/pages/nominations.cfm.

According to the guidelines, anyone can nominate a person to the Hall of 
Fame that meets the eligibility requirements. The only people who may not be 
considered are those who currently serve on the Hall’s selection committee.

To be eligible the nominee must be, or have been, an active participant in 
any segment of the recreation vehicle, campground or manufactured housing 
industries for a minimum of 25 years.

Also, the nomination form must be filled out in its entirety and must be 
accompanied by three supporting letters (no more, no less) that meet the Hall’s guidelines for these letters. Incomplete 
nominations cannot be considered. If the nominee is not selected within three years, he or she remains eligible only if 
the nomination is resubmitted and refreshed with additional information.

Searer said, “The selection committee is made up of an equal number of members of the RV and manufactured 
housing industries, and members will only vote on nominees from their respective industries.”

Once the nomination form and supporting letters have been completed, the nominations may be submitted by mail, 
in person at the Hall, or by fax at 574-293-3466.–news release

Earns TripAdvisor Certificate of Excellence
Lazydays recently announced that Lazydays RV Resort has been awarded a TripAdvisor 

Certificate of Excellence for the second consecutive year. The 300-site resort is located at the 126-acre campus of the 
Lazydays dealership along Interstate 4 just east of Tampa.

The distinction honors hospitality businesses that have consistently earned high ratings and positive reviews on 
TripAdvisor over the past year.

“All of us at Lazydays are dedicated to providing exceptional customer service, and we are grateful that so many 
RVers have acknowledged those efforts by sharing their positive experiences on TripAdvisor,” said Linda Stephens, vice 
president of finance and operations at Lazydays.–news release
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ALL MEETINGS: Cocktails 6:30 PM • Dinner 7:00 PM

REGION 1 • October 3  • SHOW DRAW • JD’s Bistro • 1951 Tamiami Trail • Port Charlotte
REGION 2 • October 18 • Gander Mountain • 100 Gander Way • Palm Beach Gardens
REGION 3 • October 11 • Rusty Pelican • 2425 North Rocky Pointe Drive, Tampa, FL
REGION 4 • October 12 • Bone Fish Grill • 7830 W Sandlake Rd • Orlando
REGION 5 • NO Meeting • Tuscany Italian Bistro • 36178 Emerald Parkway • Destin 
REGION 6 • October 18 • Copeland’s of New Orleans • 4310 Southside Boulevard • Jacksonville 
REGION 7 • October 25 • Braised Onion • 754 NE 25th Ave • Ocala

The RVers Guide to Florida, our annual membership directory showcasing seven Florida regions and out-
of-state region. Each regional section includes member listings by category, engaging stories, current events, 
maps and area photos plus advertising from region members. 

All advertising members that purchase a full-page ad receive a FREE logo added to their member 
listing. A member purchasing smaller ads can have their logo added for a nominal fee, increasing visibility, 
while providing consumers with recognition.  This publication is available at regional RV shows, member 
businesses, mail, email or website request plus Interstate Rest Area rack* locations statewide. 

*FRVTA began Interstate Rest Area distribution of the RVers Guide to Florida in 2014 and is currently 
at 28 Rest Areas including three Visit Florida Welcome Centers plus five Turnpike Service Plaza locations. 
In April, FRVTA finalized a partnership with Pilot Flying J Travel Centers to have a rack located at the RV 
Island or diesel entrance of 27 Florida and four South Georgia locations. Due to the overwhelming response 
to rack distribution, FRVTA’s Board of Directors approved printing an additional 15,000 copies of the current 
publication, thereby bringing total distribution for 2016 to 110,000. In the past eight months, over 36,000 
copies have been distributed.  

The SuperShow Program and Directory is filled with everything consumers attending the show need as 
they navigate throughout the show. The pullout show map identifies each participating manufacturer on the 
map. Also included are listings by manufacturer and product brands as well as supplier participants with 
product type and booth location information.

Celebrating our 32nd year! The 2017 Florida RV SuperShow is considered the greatest RV Show in the country. On-site 
camping, seminars, over 450 vendor booths and more than 1,400 RVs covering 26 acres, it is a site to see!

This publication offers editorials on new products to the industry, many on display at the show. Articles and points of 
interest on the Tampa area and throughout the state make this publication “A Year-Round Keeper” magazine! Get your message 
in the hands of thousands of qualified RV buyers!

The more you buy the more you save! Purchase ads in both publications and save up to 25%. The best advertising buy to 
reach a year-long audience of RV owners and first time buyers! All ads printed in full color.

For additional information or to reserve your advertising space, contact Deanna Pearce directly at (863) 318-0193 or by email 
at dlpearce7@aol.com. 

RVer’s Guide to Florida and SuperShow Program & Directory

2017 RVERS GUIDE  
PHOTO SESSION

 Thanks again to the Copley Family and Copley 

RV for their generous support and assistance in 

staging the photo for the upcoming 2017 RVers 

Guide to Florida.

Congratulations also to Brian who was elected 

FRVTA State Secretary at the recent 36th Annual 

FRVTA State Convention!


